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SHOULD YOUR MR. INDUCTION RANGE NEED REPAIR, SHIP THE RANGE IN 

NEED OF SERVICE, IN OR OUT OF WARRANTY, TO THE ADDRESS BELOW.   

NON-WARRANTY REPAIRS WILL BE CHARGED ON A C.O.D. BASIS.   Be sure 

to note the serial number (located on the bottom of the range) for your records 

before sending. 

 

THE FOLLOWING INFORMATION MUST BE INCLUDED WITH YOUR RETURN: 

 

● What is not working with the unit, i.e. on/off switch broken, etc. 

● Address for return shipping 

● Indicate date the range needs to be returned 

● VERY IMPORTANT:  CONTACT NAME AND PHONE NUMBER 

 

 

IMPORTANT:  PACK RANGE WELL TO PREVENT DAMAGE!  ANY DAMAGES 

RESULTING FROM IMPROPER PACKING WILL BE REPAIRED AND CHARGED 

ACCORDINGLY. 

 

IF NOT SHIPPED WITH ORIGINAL PACKAGING AND CARTONS, A COST OF 

$10.00 WILL BE CHARGED FOR RE-PACKAGING.  THIS IS DUE TO THE NUMBER 

OF UNITS RECEIVED AT SERVICE CENTER DAMAGED IN TRANSIT. 

 

 

SHIP TO:   Sunpentown Int’l Inc. 

14625 Clark Avenue 

City of Industry, CA 91745 

Attn:  Service Department 

Phone:  800-330-0388 

Fax: 626-336-7116 

 

 

 

Please note that the ranges have a one year warranty from date of purchase. 


